
Advanced 
imaging software 
designed to assist 
the Chiropractor 
with diagnosis 
and treatment  
of the spine. 
 

 Fast one click image acquisition 

 Ability to DICOM send all data with images 

 Able to send images to Metron Web Viewer, iPad or iPhone   

 Guided Mark-Up support for:  

 Lateral Cervical Spine 

 Lateral Lumbar Spine 

 AP Spine 

 AP Pelvis 

 Fast image processing algorithm and exceptional image quality 

 Outstanding report generation  

 Record voice annotations on your images  

 Metron Support Services including upgrade, online training, and best practices 
 

The benefits  

Why Metron  
 Easy to use 

 Multiple image viewing 

 Communication features 

 Integrates with nearly all X-Ray devices 

877-638-3868 | metron@metronsupportservices.com | www.metron-md.com | www.metron-imaging.com  
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Contact us today for more details. 



We are here to support you 
with your Metron-MD 
product, providing quick 
and easy installation and 
training, backed by 
continuous service. 
 
Metron Support Services 
helps you get the most out 
of the Metron-MD 
investment.  We go beyond 
the usual "support" service, 
by helping you to 
continually improve your 
product skills and see 
benefits you will gain from 
Metron-MD. 

877-638-3868 
metron@metronsupportservices.com 

How you benefit all year! 
Your annual support agreement includes: 
 

Product Installation and Setup 
 Instructions for initial setup and installation of the Metron-MD imaging software 
 All software enhancements as they become available1 
 Software help with reloads on new and existing computers 
 

Remote Product Training 
 Initial training by a product specialist 
 Access to online training programs—great for anyone new to the software  

 

Ongoing Product Support2 
 Version upgrades and related improvements 
 Custom technique charts and image quality assistance 
 Best Practice examples shared by other Metron users 
 Phone and email support  (8:00am-6:00pm CST M-F) 

Metron Desktop PC or Laptop Requirements 
 Operating System: Windows XP Pro 32-bit, Windows 7 or Windows 8. Make sure the acquisition 

device supports the specific operating system; some of the older devices.  Older   X-Ray devices are 
like printers – many older printers will not work on new computers with  Windows 7 or Windows 8.  

 Graphics System and Monitor/Desktop PC: Widescreen 20+” monitor with a minimum  resolution of 
1600 x 1200 or greater / 60 Hz, image contrast ratio – 800:1 (the higher the better), and  response time 
of 8 ms or better plus an independent graphics card with 512MB is strongly recommended for best 
image presentation quality.  

 Graphics System and Monitor/Laptop PC: Laptop should have a 17 inch screen for best display of    
X-Rays. Display resolution of 1600x900 or greater  with High Definition Anti-Glare display strongly 
recommended.  

 RAM: Computers running Windows XP Pro will perform best with at least 2GB of RAM.  Computers 
running Windows 7 or newer operating system will perform best with at least 4GB of RAM.  

 Disk Space: To install Metron and have needed space for the images, the desktop PC or laptop must 
have at least 200GB of available disk space.  Consider 350GB-1TB disk. Also consider the new Solid 
State Drive (SSD) for laptops used in mobile laboratory application. They are more tolerant of rough 
use.  

 Processor Speed: Metron will typically perform better on newer/faster desktop PC or laptop. To   
maximize the speed/efficiency of the Metron program, and your overall image processing/viewing 
experience, use the fastest desktop PC or laptop possible.  

 Internet Connection: High speed internet connection availability is required on any computer that will 
be running Metron. The internet connection is critical for training and support. New software releases 
are also provided automatically via internet. Also, with  Metron, you can send diagnostic images 
electronically to a remote radiologist; this is not possible without an Internet connection.  

 
 

1Metron-MD software enhancements are only available to those clients that have an active support agreement. 
2 Product support under the support agreement refers to the Metron-MD software only. It does not include  
support for your computer hardware or network system. Support for hardware and network systems is  
available separately from Metron Support Services 
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Chiropractic Imaging Software 
Support Services 

877-638-3868 

metron@metronsupportservices.com 

www.metron-md.com 

www.metron-imaging.com  
 

Phone & Email Support Hours: M-F 8:00am—6:00pm 
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